New Vendor Selection and Implementation

In late 2006, the HMIS committee and users agreed that it was time to make a change
from the software and vendor used for the community’s original HMIS implementation.
The committee and the Brevard Continuum of Care Coalition (BCoCC) executed a
comprehensive software review process. The resulting selection has met or exceeded
the goals and expections of the committee, Coalition and individual agencies. Database
configuration, import of existing records, agency configurations and staff training were
completed between July 2007 and January 2008.

Annual Point-in-Time Count Survey

The HMIS was utilized during this year’s Point-in-Time survey. The new HMIS
demonstrated the ability to adequately manage this type of data intake and provide
related reporting tools.

HUD HMIS (Supportive Housing Services) SHP Data
HUD APR'’s are now generated through the HMIS Database meeting HUD’s baseline
requirements for agencies receiving direct funding through the HUD/SHP grant program.

ID Cards

In response to participating agencies, 2-1-1 Brevard is working to provide the ability for
agencies to produce HMIS photo ID cards with a barcode. Three participating agencies
will pilot this project, which will allow them to improve the speed, efficiency & accuracy of
data intake, especially for food service programs, where long waiting lines are the result
of the client checkin process.

The Services Provided chart reflects the count of services recorded in the HMIS.
Implementation & Training
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